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LiveText C1 Training 2009 
Student Basics 

LiveText Support Team 
If further questions arise regarding the application, contact LiveText at: 

Phone: 1-866-LiveText (1-866-548-3839) 

Email: support@livetext.com  

Tech Support Hours 

 Monday to Thursday 7:00am - 9:00pm (CT) 

 Friday 7:00am - 6:00pm (CT) 

 Sunday 2:00pm - 7:00pm (CT)  

Extended Hours during End-of-Term Exams  
 Monday to Thursday 7:00am - 9:00pm (CT) 

 Friday 7:00am - 6:00pm (CT) 

 Saturday and Sunday 1:00pm - 9:00pm (CT)  

Quick Guide Help Link 
https://www.livetext.com/c1_help/quickguides/ 

Register -  LiveText Account 
Go to www.livetext.com and click on the Register Account link in the customer service area of the 
LiveText homepage.     

mailto:support@livetext.com
http://www.livetext.com/


  

 
 

 

1. Step 1: Enter the Membership Key Code. Enter the key code that was provided to you and click 
Next>>   

 
 
2.  Step 2: Personal Information.  Please complete your profile to the best of your ability.  Date of 

Birth, Gender, Ethnicity, and Email Address fields are required.  Click Next to complete the  
process. 

 

Note: When entering your name, please use your official name on record at your institution. You do not 
need to enter information in the School PIN field unless your institution requires or has provided you 
with a School PIN. 

3. Step 3: Create an account.  You will be prompted to create a unique username and password. When 
creating a username, the name will be compared to all LiveText users.  If you receive the message 
“Username is already taken”, you will have to modify your username for it to be accepted.  Click 



  

 
 

 

Next to complete the process. 

 

 

Note: Your username needs to be at least six characters long. Your password needs to be at least six 
characters long and include at least one number and five letters. 

4. Step 4: Confirm Account information.   On the Confirmation page you can edit your information 
by clicking on the Edit buttons in each section.  

5. Select the Terms of Service check box. 
6. Click the Confirm >> button to complete the registration process. 

 

 



  

 
 

 

7. Step 5: Account Activation completed.  After successfully completing the registration process, 
LiveText will display this screen with your newly created username and password.  Your login 
information will also be sent to the email address provided during account registration. 
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