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MEMORANDUM 

 

 

 

TO:  All Students 

 

FROM: Ms. Sherri Avent 

Director of Student Financial Aid 

 

DATE: July 15, 2010 

 

SUBJECT: Repackaging Student Financial Aid for 2010-2011 

 

The Campus Initiated Tuition Increase (CITI) will require the Office of Student Financial 

Aid to review and adjust student financial aid budgets to reflect the new 2010-11 tuition 

rate.  As such, some financial aid awards may be revised.   If a revision is required, a new 

award notification will be sent.    
 

This major task has a short timeline and it is essential we exercise accuracy and eliminate 

any potential over awards. The Office of Student Financial will reduce walk-in office 

hours so staff can execute this undertaking without interruption for this detailed 

repacking process; a process that entails several manual steps. Therefore, similar to other 

UNC-System schools, effective July 19-30, 2010 the Office of Student Financial Aid will 

be closed from 8:00 a.m. to 10:00 a.m.  Walk-in hours will begin at 10:00 a.m. 
 

If you have any questions please email us at finaid@ncat.edu and/or call 800-443-0835. 
 

Thank you for your support and cooperation. 
 


