SurveyMonkey 
NCAT Shared Account Description
This account is offered to researchers by the Compliance Office at North Carolina A&T State University. It is intended for research projects involving human subjects (faculty, staff, and students). SurveyMoney is a great program for collecting anonymous survey data. It allows researchers to use basic analytical tools and download data into spreadsheets. It is a great alternative to hard copy surveys and emailing surveys.
What does it mean that the account is shared?

The Compliance Office has paid for an advanced account allowing the use of 

SurveyMonkey tools not offered through the free account. Researchers are given the user name and password to the account so that they can build their surveys. Once their surveys are done, researchers receive a unique link assigned the their individual survey.

Who is allowed to use the account?

Researchers must be affiliated with NC A&T (faculty, staff, or students). They must obtain Institutional Review Board (IRB) approval before soliciting for people to take their survey. Once the survey is approved, researchers may send out the link assigned by SurveyMonkey to persons whom they would like to take their survey. The Compliance Office monitors the account regularly and the password is changed each semester. Any instance of research misconduct or non-compliance will result in loss of access to the account.
What measures are taken to ensure confidentiality and privacy?

Confidentiality:

1. Participants cannot be asked to enter personal identifiers into the survey.

2. The Compliance Office only allows researchers to collect anonymous data in each survey.

3. The Compliance Office does not allow researchers to send email notices soliciting potential participants to take the survey. Researchers must use their private or other email account. This ensures that participant’s email addresses are not stored and tracked to their responses in our shared SurveyMonkey account.

4. Participants cannot see each other’s responses.
Check out SurveyMonkey!  http://www.surveymonkey.com
Contact the Compliance Office at 336.334.7995 for more information about the shared account.
