
 

 

 

 

 

 

EKG Technician Certification Program – NCATSU Tuition - $999; Total Hours – 50 
 

Monday  March 18  6:00pm - 9:30pm 
Wednesday   March 20  6:00pm - 9:30pm 
 
Monday  March 25  6:00pm - 9:30pm 
Wednesday   March 27  6:00pm - 9:30pm 
 
Monday  April 1   6:00pm - 9:30pm 
Wednesday  April 3   6:00pm - 9:30pm 
 
Monday  April 8   6:00pm - 9:30pm 
Wednesday  April 10  6:00pm - 9:30pm 
 
Monday  April 15  6:00pm - 9:30pm 
Wednesday  April 17  6:00pm - 9:30pm 
 
Monday  April 22  6:00pm - 9:30pm 
Wednesday  April 24  6:00pm - 9:30pm 
 
Monday  April 29  6:00pm - 9:30pm 
Wednesday  May 1   6:00pm - 9:30pm 
 
Monday  May 6   6:00pm - 9:30pm 

 



The Medical Billing & Coding Profession
Medical billing and coding is one of the fastest-growing 
careers in the healthcare industry today! The need for 
professionals who understand how to code healthcare 
services and procedures for third-party insurance 
reimbursement is growing substantially. Physician  
practices, hospitals, pharmacies, long-term care facilities, 
chiropractic practices, physical therapy practices, and  
other healthcare providers all depend on medical billing  
and coding for insurance carrier reimbursement. The 
medical industry will have almost 50% more jobs available  
by 2018; therefore, a surplus of medical facilities will 
continue to hire candidates who specialize in medical  
billing and coding.

The Medical Billing & Coding Program
This billing and coding program delivers the skills students 
need to solve insurance billing and coding problems. It 
details proper assignment of codes and the process to file 
claims for reimbursement. This course covers the following 
key areas and topics:

•	 An overview of healthcare and the insurance industry
•	 The organization and use of the ICD-9-CM, CPT, and 

HCPCS manuals to identify correct codes
•	 Detailed review and practice using the alphabetic index  

and tabular list of the ICD-9-CM
•	 Detailed review and practice coding examples from all 

sections within the CPT
•	 Basic claims processes for medical insurance and  

third-party reimbursements
•	 Completing common insurance forms, tracing delinquent 

claims, and appealing denied claims

Education and Certification
•	 Students should have or be pursuing a high school 

diploma or GED.
•	 Numerous national certification exams are available for 

students who complete this course including American 
Academy of Professional Coders (AAPC), American 
Health Information Association (AHIMA) and others.

•	 Certain national certification organizations suggest 6 
months to 2 years of practical work experience prior to 
pursuing certain national certification exams.

Detailed Course Topics Covered
•	 Introduction to International Classification of Diseases, 

Clinical Modifications and Coding Guidelines
•	 Introduction to the organization and use of the ICD-9-CM 

and CPT manuals
•	 Basics of diagnostic and procedural coding
•	 The Health Insurance Claim Form (CMS 1500)
•	 HIPAA and Electronic Data Interchange (EDI)
•	 Review and practice coding Evaluation and Management 

(E&M) services
•	 Review and practice coding from anesthesia, surgery, 

radiology, medicine, and the pathology/laboratory 
sections of the CPT

•	 CPT Modifiers, E and V Codes, and Late Effects
•	 Coding surgical procedures of the integumentary system
•	 Coding surgical and medical procedures of the 

cardiovascular system
•	 Coding procedures related to the female genital system 

and maternity care and delivery
•	 Coding for general surgery, radiology, pathology and 

laboratory services
•	 Coding for diagnostic and therapeutic services and the 

Level II National Codes
•	 Tracing delinquent claims and insurance problem solving
•	 Third-party reimbursement issues

Medical Billing and Coding



 

 

 

 

 

Medical Billing & Coding Program – NCATSU Tuition - $1,799; Total Hours - 80 
 

Monday  March 18  6:00pm - 9:30pm 
Wednesday   March 20  6:00pm - 9:30pm 
 
Monday  March 25  6:00pm - 9:30pm 
Wednesday   March 27  6:00pm - 9:30pm 
 
Monday  April 1   6:00pm - 9:30pm 
Wednesday  April 3   6:00pm - 9:30pm 
 
Monday  April 8   6:00pm - 9:30pm 
Wednesday  April 10  6:00pm - 9:30pm 
 
Monday  April 15  6:00pm - 9:30pm 
Wednesday  April 17  6:00pm - 9:30pm 
 
Monday  April 22  6:00pm - 9:30pm 
Wednesday  April 24  6:00pm - 9:30pm 
 
Monday  April 29  6:00pm - 9:30pm 
Wednesday  May 1   6:00pm - 9:30pm 
 
Monday  May 6   6:00pm - 9:30pm 
Wednesday  May 8   6:00pm - 9:30pm 

 
Monday  May 13  6:00pm - 9:30pm 
Wednesday  May 15  6:00pm - 9:30pm 
 
Monday  May 20  6:00pm - 9:30pm 
Wednesday  May 22  6:00pm - 9:30pm 
 
NO CLASS  May 27  NO CLASS 
Wednesday  May 29  6:00pm - 9:30pm 
 
Monday  June 3   6:00pm - 9:30pm 
Wednesday  June 5   6:00pm - 9:30pm 
 
Monday  June 10  6:00pm - 9:30pm 



The Pharmacy Technician Profession
The need for Pharmacy Technicians continues to grow with 
demand expected to increase substantially through 2014. 
Technicians work under the supervision of a registered 
pharmacist in hospitals, home infusion pharmacies, 
community pharmacies and other healthcare settings. 
This high demand for pharmacy technicians is the result 
of a multitude of factors including the constant availability 
of new drugs, the national shortage of registered 
pharmacists, the establishment of certified pharmacy 
technicians, and the aging population. Approximately 
400,000 technicians will be employed by the year 2018 to 
meet our nation’s growing healthcare demands.

The Pharmacy Technician Program
This program will prepare students to enter the pharmacy 
field and to pursue certification including the Pharmacy 
Technician Certification Board’s PTCB exam. This course 
covers the following key areas and topics:

•	 Pharmacy calculations
•	 Medical terminology specific to the pharmacy
•	 Skills to read and interpret prescriptions
•	 Review of the top 200 drugs
•	 Skills to identify drugs by generic and brand names
•	 Dosage calculations, I.V. flow rates, drug compounding, 

and dose conversions
•	 Dispensing of prescriptions, inventory control, and billing 

and reimbursement

Education and Certifications
•	 Students should have or be pursuing a high school 

diploma or GED.
•	 The Pharmacy Technician Certification Board’s (PTCB) is 

the national certification exam.
•	 Numerous states now require PTCB certification to work 

as a pharmacy technician.
•	 Certain national and state pharmacy technician 

certification exams are available.

Detailed Course Topics Covered
•	 The history of pharmacy and healthcare
•	 Pharmacy technician role and responsibilities
•	 Pharmacy technician certification and registration 

process
•	 Types of pharmacies including the hospital pharmacy, 

retail practice, long-term care practice, mail order 
pharmacy, home care pharmacies, and others

•	 Drug regulation and control
•	 Pharmaceutical terminology and related anatomy
•	 Parts of the prescription and labeling
•	 Pharmacy calculations and math review
•	 Pharmacy measures and abbreviations
•	 Routes and formulations
•	 Parenterals and compounding
•	 Basic biopharmaceutics
•	 Aseptic technique and the handling of sterile products
•	 Total Parenteral Nutrition (TPN)
•	 Basics of IV solutions and calculating 24-hour supply of 

IV solutions
•	 Factors affecting drug activity
•	 Information and pharmacy resources
•	 Inventory management and financial issues
•	 Brand names and generic drugs
•	 Drug names and drug classes

Pharmacy Technician



 

 

 

 

 

Pharmacy Technician Program – NCATSU Tuition - $999; Total Hours – 50 
   

Tuesday  March 19  6:00pm - 9:30pm 
Thursday  March 21  6:00pm - 9:30pm 
 
Tuesday  March 26  6:00pm - 9:30pm 
Thursday  March 28  6:00pm - 9:30pm 
 
Tuesday  April 2   6:00pm - 9:30pm 
Thursday  April 4   6:00pm - 9:30pm 

 
Tuesday  April 9   6:00pm - 9:30pm 
Thursday  April 11  6:00pm - 9:30pm 

 
Tuesday  April 16  6:00pm - 9:30pm 
Thursday  April 18  6:00pm - 9:30pm 
 
Tuesday  April 23  6:00pm - 9:30pm 
Thursday  April 25  6:00pm - 9:30pm 
 
Tuesday  April 30  6:00pm - 9:30pm 
Thursday  May 2   6:00pm - 9:30pm 
 
Tuesday  May 7   6:00pm - 9:30pm 

 
 

 

 



The Phlebotomy Technician Profession
The phlebotomist is a vital member of the clinical 
laboratory team, whose main function is to obtain patient’s 
blood specimens by venipuncture and microcollection 
for testing purposes. Phlebotomists are employed 
throughout the healthcare system including in hospitals, 
neighborhood health centers, medical group practices, 
HMO’s, public health facilities, veteran hospitals, insurance 
carriers, and in other healthcare settings. The demand for 
phlebotomy technicians has increased substantially with 
the overall complexity of healthcare services and the risks 
of infectious disease. Current healthcare industry experts 
predict a 15% increase in phlebotomy jobs by 2018.

The Phlebotomy Technician Program
The Phlebotomy Technician Program prepares 
professionals to collect blood and other specimens from 
clients for the purpose of laboratory analysis. This course 
covers the following key areas and topics:

•	 Process and procedures for collecting blood specimens 
for laboratory analysis

•	 All aspects of blood collection and related procedures
•	 The order of draw
•	 Universal precautions
•	 Skills to perform venipunctures completely and safely
•	 Terminology and related anatomy and physiology

Education and Certification
•	 Students should have or be pursuing a high school 

diploma or GED.
•	 Several state and national certification exams exist to 

test the competency of aspiring phlebotomy technicians.

Detailed Course Topics Covered
•	 The history of phlebotomy and the healthcare setting
•	 Quality assurance and legal issues
•	 Infection control, safety, first aid, and personal wellness
•	 Universal precautions including safety protocols and 

infection control
•	 Laboratory operations (e.g. safety, quality control)
•	 Blood banks and blood typing, lab departments and 

personnel
•	 Medical terminology and laboratory theory
•	 Human anatomy and physiology of the circulatory system
•	 Specimen collection, processing, and handling
•	 Blood collection equipment, additives, and order of draw
•	 Venipuncture specimen collection procedures
•	 Capillary puncture equipment and procedures
•	 Special collections and point-of-care testing
•	 Arterial puncture procedures
•	 Non-blood specimens and tests
•	 Pediatric and geriatric blood collection
•	 Blood and blood composition, blood tubes, coagulation, 

venipuncture protocols, etc.
•	 Heel puncture, protocol, practice, and syringe draws
•	 Respiratory, pneumonia and TB isolation protocol
•	 Laboratory skills and simulated/animated labs

Phlebotomy Technician



 

 

 

 

 

Phlebotomy Technician Program – NCATSU Tuition - $1,599; Total Hours - 90 
 

Tuesday  March 19  6:00pm - 9:30pm 
Thursday  March 21  6:00pm - 9:30pm 
 
Tuesday  March 26  6:00pm - 9:30pm 
Thursday  March 28  6:00pm - 9:30pm 
 
Tuesday  April 2   6:00pm - 9:30pm 
Thursday  April 4   6:00pm - 9:30pm 
Saturday  April 6   9:00am - 3:00pm 

 
Tuesday  April 9   6:00pm - 9:30pm 
Thursday  April 11  6:00pm - 9:30pm 

 
Tuesday  April 16  6:00pm - 9:30pm 
Thursday  April 18  6:00pm - 9:30pm 

 
Tuesday  April 23  6:00pm - 9:30pm 
Thursday  April 25  6:00pm - 9:30pm 
Saturday  April 27  9:00am - 3:00pm 
 
Tuesday  April 30  6:00pm - 9:30pm 
Thursday  May 2   6:00pm - 9:30pm 
 
Tuesday  May 7   6:00pm - 9:30pm 
Thursday  May 9   6:00pm - 9:30pm 

 
Tuesday  May 14  6:00pm - 9:30pm 
Thursday  May 16  6:00pm - 9:30pm 
Saturday  May 18  9:00am - 3:00pm 
 
Tuesday  May 21  6:00pm - 9:30pm 
Thursday  May 23  6:00pm - 9:30pm 
 
Tuesday  May 28  6:00pm - 9:30pm 

 
 



 

 1 

 

 

 

Date of Birth:____________     Male   Female 

Last Name:___________________________________ First Name: ___________________________  Middle: ____ 

Street:___________________________________________________________________________________________ 

City: _________________________________________________ State: _________________ Zip: _______________ 

Telephone: _________________________ Cell Phone: _______________________ Fax:_____________________ 

Employer_________________________________________ Email: _________________________________________  

 

   
________ I would like to register for:    _______ Send me more information for:    

($150 non-refundable deposit required) 
 

Course/Program Title  Days Tuition and Fees 

      

      

      

 

Several ways to register:  [1] mail the form to: Office of Continuing Studies, NC A&T State University, 1601 East Market Street, 
Greensboro, NC 27411, or [2] Fax: 336-334-7081; or [3] phone in your registration: 1-888-323-6237 or 336-334-7607 (Monday – Thursday 
9am – 6pm and Friday 9am—5pm), or [4] in person at 1020 East Wendover Building, Suite 109 [5] Online at www.ncat.edu/~contstud. 
  
Payment Options:  ____ Check ____ Credit Card ____ PO ____ Please Invoice Me 
  

Please make check payable to NC A&T State University 
  

Credit Card:  _____Visa        _____ MasterCard          _____ American Express  
  

Card #:_____________________________________ Expiration Date: _________________  VCODE ________   
  

Amount: $__________________ Cardholder’s Name: ______________________________________________  
  

Signature___________________________________________________  Date________________________ 
  
Refund requests must be made in writing to the Office of Continuing Studies no later than five business days prior to the beginning of the course. The requester 
must complete the Request for Taxpayer Identification and Number (W9 Form). An administrative fee of 25% of total registration fees will be deducted. Refund 
requests received after the deadline will not be honored. A substitute may attend the program in your place. If you do not attend the program and do not submit a 
refund request as stated above, the University will retain all fees.  

  

 

http://www.ncat.edu/~contstud



